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Automated IT system 

What is the EES?

Registers non-EU nationals

Applies to short-stay travellers 

crossing external borders

Includes visa and visa-free 

travellers

Records entry refusals



Benefits of the EES

Identification of 

over-stayers
Fighting identity fraud

Reduced wait times

Real-time information 

sharing

Reinforced security

Simplified, automated 

border procedures



How does the EES work?



When will the EES start operations?

The Commission Decision setting the date of the EES start of 

operations was adopted on 30 July

This decision established 12 October 2025 as date of the start of 

operations of the EES.



Status of the Regulation (EU) 2025/1534

Introduces a 
progressive start 
of operations of 

the EES

Published in the 
Official Journal on 

23 July.

Entered into 
force on 26 July. 
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What does the progressive start mean?

Over 180 days, Member States will progressively: 

By the end of 180 days period, the EES shall be fully used in all border crossing points

and all travellers shall be recorded

introduce biometric functionalities across their border crossing 

points

deploy the EES across their border crossing points (air, land, 

sea) in phases

record all third-country nationals in the scope of the EES

Member States 

can start 

the EES fully 

from day one



Progressivity speed

1st phase 

(by the 30th day)

10% of border crossings

2nd phase 

(by the 90th day)

35% of border crossings

3rd phase

(by the 150th day): 

50% of border crossings

4th phase: 

(by the 170th day): 

100% of border 
crossings 

Border crossings are calculated for the preceding two years 
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Highlights in nutshell

Systematic stamping of passports at all border crossing points

Stamps should prevail over the absence of the EES data 

Carriers will have to keep verifying stamps for 180 days after the EES full start

Incomplete travel history

To be taken into account by all authorities

Query of the Carrier Interface

Voluntary query of the carrier interface as of the third month after the beginning of 

the progressive start 

Exceptional partial or full suspension

Possibility for Member States to suspend the EES in exceptional circumstances



Thank you!
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Outline

1. Campaign objectives

2. Key messages

3. Communication materials

4. Timeline

5. Dissemination

6. Call to action

7. Fighting mis/disinformation

8. ETIAS campaign



#TravelToEurope

1. INFORMATION CAMPAIGN: OBJECTIVES

Aims:
• Inform about the new border procedures under the EES and related data protection aspects. 

• Explain how EES is strengthening security in the Schengen area. 

Target audience:
• Non-EU nationals who plan to travel to European countries using the EES for a short stay – up 

to  90 days within 180 day period

• EU nationals and nationals of Schengen countries 

Information activities will be conducted mainly:
• At the Member States’ border crossings (air, land, sea)

• At consulates in non-EU countries

• At the carriers’ information desks and hubs

• Online



#TravelToEurope

2. KEY MESSAGES

For non-EU nationals:

• A new digital border management system – the Entry/Exit 
System – is being introduced to make travelling to Europe 
easier and more efficient.

• Your data, including the facial image and 4 fingerprints, will be 
securely recorded in the EES while fully respecting EU data 
protection rules.
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3. COMMUNICATION MATERIALS

In all EU languages + Arabic, Chinese, Japanese, Turkish



#TravelToEurope

3. COMMUNICATION MATERIALS

In all EU languages + Arabic, Chinese, Japanese, Turkish



#TravelToEurope

Official website

travel-europe.europa.eu/ees

https://travel-europe.europa.eu/ees
https://travel-europe.europa.eu/ees
https://travel-europe.europa.eu/ees


#TravelToEurope

4. Campaign timeline

Launch: 

15 Sept 2025

EES progressive 
rollout: 

12 Oct 2025

EES full rollout: 

10 April 2026

Campaign 
continues until:

Sept 2026



#Travel2Europe

5. DISSEMINATION
EU central channels

• COM/HOME X 
• HOME YouTube
• HOME Newsletter
• https://travel-

europe.europa.eu
• DG HOME website

Paid online ads

Multipliers

• Member States
• Transport carriers
• EC Representations
• EU Delegations
• Travel and tourism 

associations
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6. Call to action

• Include information on the EES on your websites

• Link it to the official EES website https://travel-europe.europa.eu/ees

• Use campaign materials for social media posts or print them

Link to download materials: https://ec.europa.eu/assets/home/EES-information-campaign-
materials/index-2.html

Help us spread the word!

https://travel-europe.europa.eu/ees
https://ec.europa.eu/assets/home/EES-information-campaign-materials/index-2.html


#TravelToEurope

7. FIGHTING MIS/ DISINFORMATION

How do we do it?

1. Regular monitoring of press coverage:

• DG HOME – daily press review

• Frontex – weekly EES/ETIAS press review

2. Request to correct “wrong” information in press articles

3. Equip stakeholders with campaign materials, so that they can spread correct information



ETIAS campaign overview

Aim:

Inform visa-free third country nationals travelling to 30 European 
countries about the requirement to be in a possession of a valid travel 
authorisation (ETIAS)

Ensure that stakeholders understand the new requirements, timeline, 
and obligations

Target audience:

• non-EU visa-free country nationals coming for a short stay

• general travelling public

• stakeholders as multipliers

Campaign starts 
- 6 months 

before entry 
into operation

Entry into 
Operation

Last quarter 
2026

Ongoing 
possibly until 

mid-2027



ETIAS campaign overview 19 campaign languages:

out of which 6 are official languages of the Member States and 
13 are not:

in alphabetic order: Albanian, Arabic, Bosnian, Croatian, 
English, French, Georgian, Hebrew, Japanese, Korean, 
Macedonian, Malay, Mandarin (or Taiwanese Hokkien), 
Montenegrin, Portuguese, Romanian, Serbian, Spanish, 
Ukrainian.

For web & social media:

• Video(s) 
• Infographic (static and animated)
• Social media cards, story frames (static and animated)
• HTML banners

Digital/physical products:

• Leaflet
• Poster
• Stickers
• Outdoor billboards 

Press:
• Press/info pack

Paid
social media

outdoor

Owned
social media

website

Earned
press

stakeholders
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Thank you!

Contact:
HOME-EES-COMMUNICATION@ec.europa.eu


